


Level 2 Award in
Emergency First Aid at
Work
Introduction
All employers should provide adequate and appropriate
equipment, facilities and personnel to enable first aid to be
given to employees if they are injured or become ill at work.
How much first-aid provision an employer has to make
depends on the circumstances of each workplace.
In assessing their needs, employers should consider the:
• nature of the work and workplace hazards and risks
• size of the organisation and the nature of the
workforce
• organisation’s record of accidents and ill health
• working arrangements.
If, having assessed first-aid needs, an employer decides to
appoint first aiders, the first aiders must be competent.
There are two levels of first aid training in the workplace:
• the three-day First Aid at Work (FAW) course
• a one-day Emergency First Aid at Work (EFAW) course.
In general terms, the EFAW course may be more suitable
for lower-risk work environments, such as offices and
shops and/or organisations with fewer than 100
employees.

Course Structure
This one day course takes a detailed look at a range of
emergency situations and combines both theory and
practical sessions. It is delivered in association with Medic
Services International Ltd. utilising a very experienced
paramedic and trainer.

Objectives
At the conclusion of the programme the expected learning
outcomes are that the student will have:


A basic knowledge of first aid skills required in lowrisk workplaces



The confidence and ability to perform basic first aid
calmly and confidently in the event of an
emergency



The chance to demonstrate their understanding
and gained knowledge

Syllabus
The main areas covered by the syllabus are:

the roles and responsibilities of a first aider

the legal requirements for first-aid provision

the importance of accurate incident reporting

first-aid equipment and its safe use

the need to minimise the risk of infection

the importance of assessing an incident

undertaking a primary survey – DRs ABC
when and how to call for help.

It also provides the opportunity to practise the skills
needed to administer first aid to a casualty who is:

unconscious

suffering certain medical conditions

not breathing

choking

bleeding from a wound

in shock

suffering from a minor injury.

Who should attend?
This qualification is designed for anyone nominated by their
employer to be an Emergency First Aider.

Assessment
BSS can arrange courses and assessments as required.
Candidates are assessed on their competence to carry out
first-aid procedures and on their understanding of the
principles of first aid. Practical assessment will take place at
intervals throughout the training programme, and at the end
of the session candidates will complete an examination
consisting of a multiple-choice question paper.
Successful completion of the training programme for the
Level 2 Award in Emergency First Aid at Work will
provide candidates with the knowledge and skills to
undertake first aid in a variety of work situations.
On successful completion of an EFAW course, candidates
are issued with a certificate from the examining body, First
Aid Awards, which will be valid for three years. They then
need to undertake an EFAW requalification course to obtain
another three-year certificate.
It is strongly recommended that all first aiders (FAW and
EFAW) do an annual half-day refresher course – to help
them to maintain their basic skills and keep up to date with
any changes to first-aid procedures.

Cost
£85.00 plus VAT per person at our location in Aston,
Birmingham. We can provide in-house training – price on
application. If the venue is in excess of a 20 mile radius of
our head office a nominal mileage charge will be levied.
Accommodation will be charged for all training over 50 mile
radius of our head office location.

Who are BSS?
British Safety Services are major suppliers of training in the
field of occupational safety, health and environment both in
the UK and abroad. The current programme includes:






NEBOSH Diploma in Environmental Management
NEBOSH International Diploma
NEBOSH International General Certificate
NEBOSH Technical Oil and Gas Certificate
CCNSG Nationally Accredited Safety Passport

British Safety Services, Aqueous 3, Aston Cross, Birmingham. B6 5RQ.
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